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Welcome to the 
Future of Vehicle 
Diagnostics 
Solutions Tailored To Your Garage 

Embrace efficiency with DrivePro2 – where technology meets expertise. 

Take Your Garage to 
the Next Level with 

Leading
Leading

Support starting with AiDN for on-demand insights and the expertise 
of IVS 360 Support with OEM Dealer Master Technicians. 

OEM approved J2534 hardware and PC all-in-one diagnostic device. 

Leading New feature on the DrivePro2 Plus, Farsight Mode a built-in library  of 
pre-loaded OEM software applications. 

IVS360

• 3 Support Centers around the Globe
• Over 120 Dealer trained Experts Globally
• 150,000 Technical Cases resolved per year
• 12,500 Technical Cases resolved per month
• 600 Technical Cases resolved per day



AiDN-Industry First 
On-Tool AI Assistant 
AI-powered diagnostic support delivers tips 
and suggestions as the first step in the 
diagnostic process.  AiDN is the ideal 
complement to the live IVS 360 Tech 
Support. 

Scan Tool Hub RAP & Remote Services 

Introducing Farsight 
OE Diagnostics 

Key Advantages: 
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With DrivePro 2 Plus, your garage can perform in-depth diagnostics on a wide range of makes and models using our 3x suites of 
aftermarket diagnostic software solutions. 

With RAP (Remote Assisted Programming) and Live Remote Services, your shop gains access to expert support for complex programming 
and diagnostics. These services allow technicians to handle even the most advanced vehicle systems with confidence, reducing downtime 
and improving shop efficiency. 

Farsight Mode is an innovation that takes the complexity out of accessing OEM 
software. It provides your shop with access to run multiple applications without 
the hassle of managing different laptops and hardware setups. 

How Does Farsight 
Work? 
Farsight Mode is a built-in library of 
pre-loaded OEM diagnostic software 
applications. Technicians access the 
software and log in as if they were using 
the OEM tools directly. 

Please note, technicians will need their own OEM 
credentials to use the software. 

Comprehensive Vehicle Coverage 

AutoEnginuity provides robust diagnostic support for a wide range of 
domestic, Asian, and European vehicles, ensuring your shop can handle 
more jobs efficiently. 

Specialized European Diagnostics 
Autologic Legacy software delivers unparalleled diagnostic capabilities for 
European brands like BMW, Mercedes, Jaguar, Land Rover, and VW, allowing 
for in-depth analysis and accurate repairs. 

Optimized Efficiency 

IVS Fix (Powered by Autocom) covers a wide range of vehicles for 
maximum coverage. While Also providing Security Gateway for FCA, VAG 
Mercedes, Ford, Renualt & Iveco

My CarDAQ 
My CarDAQ Mode is one integrated system that combines the 
flexibility of a PC with powerful J2534 diagnostics, giving you 
everything you need in one place. 

The Power to Diagnose, The Confidence to Fix 

Key Advantages: 
Streamlined Workflow 
No need for separate laptops. Farsight Mode centralizes all your OEM 
software into one device. 

Saves Time & Costs 
Reduces the time and expense of purchasing, maintaining, and 
configuring multiple diagnostic laptops. 

Enhanced Garage Efficiency 
Allows your team to move seamlessly between different OEM platforms 
without interruption. 

Key Advantages: 
On-Demand Expertise 
Access specialized programming and diagnostic support when needed, 
allowing your team to focus on core tasks while our experts handle complex 
vehicle systems remotely. 

Enhance Productivity 
By utilizing RAP and IVS360 support, shops can maintain control over repairs 
while reducing time spent on programming, enabling faster turnaround on 
other services. 

Ensure Accuracy 
Precision in programming and diagnostics, minimizing the risk of errors and 
helping to maintain high standards without adding to your team's workload. 
. 

Key Advantages: 
Full Customization 
Download and install the specific OE applications you need, tailored to your 
shop’s workflow and supported by the integrated J2534 VCI. 

Versatile Tools 
Beyond diagnostics, CarDAQ mode lets you run other valuable PC-based tools 
to broaden your shop’s capabilities. 

Online Access 
Easily browse the web for service information, resources, and support, all from 
within the same platform. 


